NYBJINYHASA OPEPTA (JIMHEH3UMOHHOE COIVIAHIEHUE)
HAa TPEIOCTABIICHUE TIpaB Hcmoab3oBaHus [Iporpammuoro Komrurekca PochtaCase
Penakuus ot «06» aBrycra 2026 rona

MNPEAMBVIIA

OOmecTBO ¢ OrpaHW4eHHON OTBEeTCTBEHHOCTBIO «BeO Ilporpamumury (mamee — «Jlumensuapy),
JICHCTBYIOIIHI HA OCHOBAaHUH CBHUETENILCTBA O TOCYIAPCTBEHHOI perucTpanny, myonukyer Hacrosutyto [Tyonnanyro
odepry (manee — «Comamenue», «Odepray), aIpecoBaHHYIO HEOTPaHHUYCHHOMY KpYTY JIMI, O HPEIOCTaBICHUN
HEHCKJIIOYNTENIbHOM JHMIeH3nH Ha wucnonb3oBanue [Iporpammuoro Kommiekca PochtaCase Ha ycnoBmsx,
U3JI0KEHHBIX HUDKE.

Hacrosimee Comamienne siBisieTcs myOnMYHOM ogepToil B cOOTBETCTBUH co crarheil 437 I'paskpaHcKoro
xogekca Poccuiickoit @enepanun.

TEPMUWHbBI U OIIPEAEJIEHUA

Jlunensuap — OOO «Be6 IIporpamunr» (OI'PH 1197847153756 MHH 7810770025), npaBooOnanarens
IIporpammuoro Kommiekca.

.HI/IIIGH?)I/IEIT — (1)1/131/1%c1<06 WK IOpUANYCCKOC JIMIO, aKICIITOBABIICC HACTOALLYIO O(bepTy 1 NOJTYYMUBIICC
MpaBO UCIIOJIb30BaHUS HpOl'paMMHOFO Kowmmnexkca.

[porpammusiii Kommnexe (ITK) — Be6-cepuc PochtaCase, moctymuslii o agpecy https://pochtacase.ru,
NPENOCTABIIOMMN (YHKIMOHAT JUTI MOHUTOPUHIA CTaTyca i MECTOIONIOKEHHUS IOCHUIOK M MTOYTOBBIX OTHPABICHHI
OT Pa3IMYHBIX MapKETILUICHCOB U CIYKO TOCTABKH IO TPEK-HOMEPY.

[Moammucka — Mozienb TpeIocTaBIeHUs MpaB Ha ucnonbs3oBanue [1K, mpu koTopoit goctyn K (GyHKIMOHATY
MPEJOCTABIAETCS Ha ONpPENENCHHBI MepHOx ¢ BO3MOXKHOCTBIO ABTOMATHYECKOTO MPOAIEHUS HMOCPEACTBOM
PEKYPPEHTHBIX ILTATEXKEN.

Tapudp — coBokynHocTs ycnoBuii Iloamuckm (Cpok JeHCTBHS, CTOMMOCTb, OOBEM JOCTYITHOTO
¢dyHKIMOHANA), BEIONpaeMast JIneH3naTtom nu3 nepedns, omyonukosanHoro Ha Caifre.

PeKyppeHTHLIP'I IJIaTCXK — MEPUOANYCCKOC ABTOMATUYCCKOC CIIMCAHUC JACHCIKHBIX CPEACTB C 0aHKOBCKOI
KapTbl HI/IHCH?)I/IaTa B CHCT OIUIATbI OYCPCAHOI0 Nepruoaa HOJ_'[HI/ICKI/I.

Caiit — BeO-caiit JIutieH3napa, pacmoiaokeHHbIH 1Mo aapecy https://pochtacase.ru

JInanueiii kabuHET — IepcoHaNbHBIN pa3nen Jlunensuara Ha Caiite, copepkamuii naHpopMmanuio o [Tommmcke,
IJiarexax u HacTpoikax.

AKLenT — ojaHoe 1 6e30roBOpOvHOE MPUHSTHE YcIoBuil HacTosmel OQepTh TyTeM COBEPILICHUS ICHCTBUM,
yka3aHHbIX B 1. 1.4 Comamenus.

L. MNPEIMET COITTAILIEHUA

1.1 Ilo nactosmemy Comnamenuro Jlunensuap npepocTaBisieT JluneH3wary 3a IUIaTy MPOCTYHO
(HEUCKITIOUNTENIFHYIO) JIMLEH3WI0 Ha ucronb3oBanue I[Iporpammuoro Kommiiekca B o0beMe M Ha YCIIOBHSX,
ompeziensieMblx  BoIOpaHHBIM JInnensuarom Tapudom, a Jlunenswar o0s3yercst yrurauuBarh JlumeHsuapy
JIUIICH3MOHHOE BO3HATPAXICHUE B pa3Mepe U B MOPSAKE, YCTAHOBIEHHBIX HacToAmuM CornameHueM H
cooTBeTcTBYIOIUM Tapudom.



1.2. [IpaBa na ucnonw3zoBanue I[IK npemocraBistorcst Jluuensuaty Ha ocHoBe Moxenu Iloamuckw,
KOTOpasi TpemnoiaracT MepUoAdecKoe NpoIieHue moctyma K ¢(yrkmmonamy I[TK mocpencTBoM perymspHBIX
PEKyppEHTHBIX IUIaTeXeld N0 MOMeHTa oTka3za Jluuensuara ot [loanmucku B MOpsiKe, YCTAHOBJICHHOM HACTOSIIUM
ComnameHueM.

1.3. CocraB u (yHKIHOHaIbHBIC Bo3MOXKHOCTH [1K, mocrymable JlumeH3nary, a TakKe CTOMMOCTDh U
cpokn Ilogmucku  ompenensioTcs  BeIOpaHHBIM — Tapupom w  ykazamel Ha Caifite 1o  aapecy:
https://pochtacase.ru/docs/tarif.pdf. Tapuds! sBIAIOTCSI HEOTHEMIIEMON YaCThIO HacTosero Cortalmenust.

1.4. Axuenrtom Hactosmed Odeprst B uwactu Ilomnmckum, Bkioyas NpPOOHBIN IEpHOf, SIBISETCS
coBepuienue JInen3narom rnepBoHadalIbHOM oImIaTsl BeIOpanHoro Tapuga mocie caMOCTOSTEIFHOTO MPOCTABIICHHS
OTMETOK 0 cornacuu ¢ Hactosimeit Odeproi, Tapudamu 1 ycnoBusIMA aBTOMaTHYECKOTO ITpouieHnst [lomnmcku.

Ecmu BeiOpannbiii Tapud mpemycmarpuBaer mpoOHBIN IepHoA € MOCIEAYIOIUM aBTOMaTHYEeCKUM
MIPOUICHHEM, TPEOCTaBICHNE IIpaBa HCIOJNB30BAaHUS B TEUCHHWE IMPOOHOrO IEpHOa BO3MOXKHO TOJBKO MpPH
OJTHOBPEMEHHOM IpEAOCTaBIeHNH JINIIEH31aToM OTAEIBHOIO COMIAacHsl Ha PEKyppEHTHbIE IIaTexu. Takoe cornacue
JIOJDKHO COZIEPIKaTh CBEICHHS O CTOMMOCTH M ITPOJOJDKUTENIBHOCTH IPOOHOTO MEpHoAa, CTOMMOCTH, IEPHOIUIHOCTH

1 NMOPAAKE CIIMCaHUsA IUIATEIKEH MOCIE ero OKOHYaHMHs, a TAKXKE O CII0c00€ OTMEHEI HOHHI/ICKI/I.

.HI/IIIGH?)I/IEIT BIIpaBC OTMCHUTL HO,HHI/ICKY B 11000¢ BpEMs, B TOM YUCJIC B TCUHCHUC HpO6HOFO nepuoaa. HpI/I
OTMCHC HOIIHI/ICKI/I J0 AaTbl O4CPCAHOTI0 CIIMCAHUA peKyppeHTHI)IfI I1aTéxX 3a CJ'ICﬂyIOHII/Iﬁ Mepuoa HC MMPOU3BOAUTCA.

PeFI/ICTpaHI/Iﬂ Ha Caiite cama mo cebe He O3HAYaeT Coracus Ha IJIaTHYHO HO,HHI/ICKy, ABTOMAaTUYCCKOC
MpOMJICHUC WIN PECKYPPCHTHBIC IIJIATCIKHU.

CornamieHue B 4aCTH HOHHI/ICKI/I CUNTACTCA 3aKIOUYEHHBIM C MOMEHTA MOATBCPIKACHUA HepBOHa‘laJ’IbHOﬁ

OILIaThI IJ1aTEKHBIM CCPBHUCOM.

L.5. JluneHsuar rapaHTHpPyeT HOJHOTY M KOPPEKTHOCTh IAaHHBIX, YKa3aHHBIX HPU PETHUCTPALUH U
omiare. B ciryuae npenocTraBiaeHuss HEOCTOBEPHBIX JaHHBIX BCE PUCKHU U MIPABOBbIE MOCIEACTBUS JIulieH3uar Hecer
CaMOCTOATENBHO.

1.6. .HI/IIIGH?)I/IEIT TOATBCPIKAACT, YTO 10 MOMCHTA AKHGHT& O3HaKOMHMIJICA C:

1.6.1.  macrosmum CoranieHreM (BKITIOYasi yCIOBUSI PEKYPPEHTHBIX IIaTeXel, H3JI0KEHHBIE B pas/erie
2, ¥ yCJIOBUsI BO3BpAra, N3JI0KEHHBIE B paszese 6);

1.6.2.  Tapudamu (https://pochtacase.ru/docs/tarif.pdf);

1.6.3. TlonurHkoii 06paboTku nepconanbHbIx faHHbIX (https://pochtacase.ru/docs/privacy policy.pdf);

1.6.4. ycnoBHsAMU pEKYpPpPEHTHBIX ILUIATEXEW U aBTOMaTudeckoro npomienus [oanucku;

1.6.5. Cornamennem 00 HCIIOJIb30BaHUH TIaTHOM ITonmuckoit
(https://pochtacase.ru/docs/user_agreement.pdf).

2. JIMIEH3MOHHBLIE TUVTATEXKU U TTOPAZIOK OITJIATBI

2.1. JlnnensnonHoe Bo3HarpaxaeHue 3a ucnonbs3zoBanue 11K ymmaunBaercs Jlnnensuatom B dopme
TIEPUOINYECKHUX IIIaTeXeH B COOTBETCTBHH ¢ BBIOpaHHBIM Tapuom. Axryansnsie Tapudsl ormyonukoBans! Ha Caiite

o azpecy: https://pochtacase.ru/docs/tarif.pdf

2.2. Omntara NpOU3BOANTCS B POCCUMCKUX PyOJIsIX OIHUM U3 crioco0oB, 1ocTynHbIX Ha Caiite:



6ankoBckoi kaproii (Visa, MasterCard, MIP) uepe3 miarexusriii cepsrc CloudPayments;
WHBIMH CTIOCO0aMH, €CIIM OHU NpeaycMOTpeHs! Ha CaliTe B MOMEHT OIIIaThI.

2.3. JlaTol omaTel cuMTaeTcs Aara MOCTYIUIEHHS! IEHEXKHBIX CPEACTB Ha pacueTHbIN cuet Jlunensuapa
WJIM MIOATBEPKIICHUE YCIIEUTHON TPaH3aKIUU OT IUIATEKHOTO CEpBUCA.

24. Jocryn x ¢ynknuonany I1K npenocrasnsiercst Jluniensnary B TeueHue 15 (msTHaamaTt) MUHYT C
MOMEHTa TIOJTBEP)KACHHS OIUIaThl. B ciydae TeXHWYeCKHX COOEB CPOK INMPEIOCTABICHUS JIOCTyNa MOXET OBITh
yBeJIMUeH, HO He Oonee yeM Ha 24 (1Baanarh 4eThlpe) Jaca.

2.5. ITpoOHsIit neproxn

2.5.1. Jluuensuap BrOpase MpenocTaBuTh JInlieH3uary npaBo ucrnoisb3oBanus [Iporpammuoro Kommekca
HA YCIIOBHUAX MPOOHOTO Meprosa. YCIOBHs MPOOHOTO MEPHOa, BKIOYAs €T0 CPOK, CTOMMOCTD, COCTAaB JOCTYITHOTO
(¢yHKIMOHATA (€CH MPUMEHAMO), IaTy U pa3Mep MEPBOTO IIIaTeka MOCiIe OKOHUAHUS MPOOHOTO Meproa, a TaKkKe
MIEPUOUYHOCTh TOCTICYIONINX TUIATeXKEH, yKa3pIBaroTcs Ha Caiite w/mimn B uHTepdeiice opopmuenus [loamucku 1o
COBEPILEHUS OIJIaThI.

2.5.2.  Ecmm BeiOpannsiii JIunensuarom Tapug npeaycMmarpuBaeT gajibHEHIINE IEPUOANIECKHE TUIATEXKH,
JI0 orIaThl MpoOHOTO mepuona JInmeHsnary cooOmaroTcsi pasMep JHIEH3MOHHOTO BO3HATPAXKICHMS 33 KaXKIBIHA
MOCTEAYIOIINH NepHOol, IEPUOANIHOCTh CIIMCAHHM, 1aTa MO0 HOPSIOK ONpPENeIICHHS 1aThl O4EPEIHOTO CIIUCAHUS U
cnoco0s! orMeHs! [Toammckm.

2.5.3. TIlpu ornensHOM coracuu JIMneH3nara Ha PEKyppEeHTHBIC IUIATEXH 110 OKOHYAHHM IPOOHOTO
neproja HadyuHaeTcs ouepenHoi nepuon Iognucku. JlnneH3nar BopaBe oTMEHUTH [ToanMuCKy OO JaThl 04EPETHOTO
CIHUCAHUS B OPSJIKE, yCTAHOBICHHOM pa3lesioM 5 HacTosmero ConameHus.

2.6. PexyppeHTHBIE MIaTexu

2.6.1. PexyppeHTHbIE IATEXKN OCYLIECTBISAIOTCS UCKIIOUUTENBHO IPH HAIMYHUU OTAEIBHO BBIPAXKEHHOTO
comtacust JluneHsnara, IpeNOCTaBICHHOTO UM Ipu odopmiieHHH I[lOANMMCKM MOCPEACTBOM CaMOCTOSTEILHOTO
aKTHBHOTO JielcTBHA B nHTepdetice Caiita.

2.6.2. Cornacue .HI/IIICH?)I/IaTa Ha PCKYPPCHTHLIC IUIATCIKKU O3HAYACT COITIACHMC Ha OIUIaTy OYCPCAHBIX
nepuoaoB HOHHI/ICKI/I B pasMepe, € NICPUOAUIHOCTBIO U B JAaThl, KOTOPLIC ObLIN JOBCICHBI 1O CBCACHUSA HI/IHGH?)I/IaTa
A0 MMPCAOCTABJICHUA TAKOI'O COITIaCHsl.

2.6.3. ChnucaHue OCHEXKHBIX CPEICTB 3a odepenHod mnepuon Ilomamucku MpoOU3BOOUTCA HE paHee
OKOHYaHUSI TEKYILETO OIJIaY€HHOT0 ITepro/ia — B 1Ty, ykazaHHyto npu odopmiennu [loxnucku, 1160 B IepBhIid IeHb
04epeTHOTO TIEPHOIa, €CIIH ATO 00YCIIOBIEHO TEXHUUECKUMHU OCOOCHHOCTSIMH TIIATEXHOTO CEPBHCA.

2.6.4. Coracue Ha PEeKyppEeHTHBIE IUIATEXHU HE MpeaocTasiseT JluieHsuapy npaBa B OAHOCTOPOHHEM
MOPSJIKE M3MEHSTh YCIOBUSL TEKYyLIEro ormiaueHHoro nepuona Illoamucku. PexkyppeHTHBIN Iarex sBIseTCs
COTJIaCOBAaHHBEIM CTOPOHAMH CITOCOOOM OIUTAaTBhl OYepeqHOro meprona Iloamucku Ha 3apaHee COTTIaCOBAaHHBIX
YCIIOBHUSX.

2.6.5. .HI/IIIGH?)I/IEIT BIIpaBC B moboe BpEMs 0e3 B3UMaHHS ILIAThl OTMEHHUTH HOI[HI/ICKy, B TOM YHCIJIC
OTKa3aTbCAa OT ﬂaJ’[LHeﬁIHeFO HCIOJIB30BaHU PAHCC MPECAOCTABICHHBIX MIATEKHBIX PECKBU3UTOB TSI PEKYPPCHTHBIX

TUIaTeXel, CIeTyIoNMMH ClIoco0aMu:

— uepe3 JInunblit KaOMHET mocpeacTBOM GyHKINH “OTMEHHUTH MOANHUCKY™ (TPHU HAJIMYUH TakoW (QYHKIMN B
uHtepdeiice);

—gepe3 popmy orMens! [loanucku Ha Caiire: https://pochtacase.ru/unsubscribe;



— myTEM HarpaBJIeHHsI OOpalleHus] Ha afpec JIEeKTPOHHON mouThl JInneHsnapa, yka3aHHBIH B pasnerne 7
HacTtosiero ConameHusl.

2.6.6. Ormena Iloamucku o3HadaeT oTkKa3 JluiieH3wara OT JajbHEHIIEro HCHONb30BAHUS paHee
MPEIOCTABICHHBIX TUIATEXHBIX PEKBU3UTOB Ul PEKYPPEHTHBIX Iiarexeil mo coorBercrBytoueil [lonnucke. [ocne
orMmensbl [Toanucku JIMneH3uap He UCHOAb3YET COOTBETCTBYIOIINE TUIATEKHBIE PEKBU3UTHI JIsl HOBBIX PEKYPPEHTHBIX
CIIMCAHMH.

Ormena [Toamucku uepes JInuaneiii kabuHet wim ¢popmy Ha Caifre BCTynaeT B cHiTy 1mociie e€ oATBeP KICHUS
B uHTepdetice. OOpaieHne, HanpasiaeHHOE JIMIIEH3UAaTOM 110 JIEKTPOHHOH Mo4Te, 0OpadarsiBacTcs He 1mo3nHee 24
4acoOB C MOMEHTA €r0 MOTyYECHHUS.

JIuniensuap pukcupyeT CBeIeHHS O MPEI0CTaBICHAHN JIMTICH3MATOM COTIIACHS Ha PEKYPPECHTHBIC TUIATCKH U
00 ormene [loamucku, BKITIOUast aTy W BPeMsi COBEPIIICHHSI COOTBETCTBYIOMIECTO ACHCTBYS, MACHTU(PHUKATOP YIETHON
3alKucy, UCTOPUI0 M3MEHEHUs craryca [loAnMCKY W HMHbIE TEXHUYECKUE CBEIEHUS, MO3BOJISIOIINE MOATBEPAMUTH
COBEPLLIEHUE NCUCTBUSA.

VkasaHHBIC CBeleHMsI XpaHATcs JIMmeH3wapoM B TEUYEHHE CpOKa, HEOOXOAWMOTO Uil HCIOJHEHUS
Comnamenusi, pacCMOTPEHHsI 00paIleHNH 1 pa3pelieHHs CIIOPOB, HO HE MEHEee CpOKa HCKOBOMW JTaBHOCTH, eciu Oojee
JUINTEIBHBINA CPOK He TpeOyeTcs 3aKoHoaaTen-cTBoM Poccniickoii deneparmu.

2.6.7. B ciy4ae HEBO3MOXHOCTH CIHMCAHUS JIEHEXKHBIX CpeACTB JIMIeH3uap BIpaBe NMPHOCTAHOBUTh
noctyn Jlunensuara x 1uatHoMmy ¢yHkuuonanry [Iporpammuoro Kowmmekca 10 ycremHoW oOIuiaTbl O4eperHoro
HEpHOJA.

2.7. Wzmenenne Tapudon

2.7.1. CTOI/IMOCTB, CpOK HCﬁCTBHH, CcoCTaB (I)yHKHI/IOHaJ'Ia 1 MHBIC CYIICCTBCHHLIC YCIJIOBUS YIKC OIIJIAYCHHOTO
nepuoaa HOHHI/ICKI/I HC U3MCHAIOTCA .HI/IIIGH3I/Iap0M B OJHOCTOPOHHCM IMOPSIAKE.

2.7.2. JluueHsuap BIpaBe H3MEHATH YCIOBUS Tapu(oB HCKIIOUUTENBHO I Oymymmx, emeé He
OILTAYeHHBIX NepuoaoB Iloanucku npu ycnosuu yBenomieHus Jlunensnara He MeHee uyeM 3a 30 KaJleHAapHbIX JHEN
JI0 MEPBOTO IUIAHUPYEMOTO CIIUCAHUS HAa HOBBIX YCJIOBUSIX.

2.7.3. VYBemoMieHHE AOIDKHO COAEPXKATh CBEICHUS O HOBOM CTOMMOCTH, JaTe €€ NIPUMEHEHUS U MOPAIKE
ormensl! [lonnucku. Ecnu JInnensuar ormennn Ioxnucky 10 qaThl IepBOTO CIIMCAHMS Ha HOBBIX YCIOBHSAX, TAKOE

CIIMCAHNEC HC TPOU3BOAUTCH.

2.7.4. Tlpu OTCYTCTBUM YBEIOMJICHUS, MPEILyCMOTPEHHOro myHKToM 2.7.2 Hacrtosiero ComameHus,
JIuuen3uap He OCYIIECTBISIET PEKYPPEHTHOE CIHCAHKE 110 HOBOII LIEHE.

2.8. JInnensuar Bupase u3MeHuTs Tapud. Hobrii Tapud npumeHnsiercs ¢ Hayasa CIIeIyromnero nepruosia
INoanucku nocne noaTBepkAeHNs JIMIIEH3UaTOM HOBBIX YCIOBUI U CTOUMOCTH.

2.9. Bo3zBpar JeHEXHBIX CpENCTB, MOCIEACTBUS OTMEHHI [lommuicku u mpekpamenus CornmamieHus
OTIPENENISIOTCS pasnenaMu 5 U 6 HacTosero CorameHus, a TaKkke MPUMEHIMBIM 3aKOHOIATeThcTBOM Poccuiickoit
®denepaluu.

3. OBA3AHHOCTU CTOPOH

3.1. Jlunensuar o0s3yercs:

3.1.1. HUcnonwzoBarb IIK UCKIIOUUTENBHO B JHMYHBIX, HEKOMMEPYECKHX LEJSAX, €CIM HHOE HE
MPEyCMOTPEHO BEIOpaHHBIM Tapudom mim oTAeTHHBIM MMChbMEHHBIM COTTIANIICHHEM ¢ JInieH3napoM.



3.1.2.  He nepexnaBarp npasa Ha ucnonb3oBanue [1K TpeTbum suiam, He MPeAOCTaBIATh TOCTYI K CBOEMY
JInaHOMY KaOMHETY TPETHUM JIMIIaM, HE OCYIIECTBIATEH CyOIUIICH3NPOBaHUE.

3.1.3. Jlunensmar ob6s3yercst He Ucroib3oBarh [Iporpammusii Kommuieke criocobamu, HapymaronmMu
3aKoHOzATeNnbeTBO Poccumiickoit Denpepanyy, mpaBa M 3aKOHHBIE WHTEPECHl TPETbHX JIMI[, a TaKKe IpaBmIIa
WCIIONIb30BaHMS CEPBUCOB M MHPOPMALIMOHHBIX PECYPCOB TPETHUX JIUII.

3.1.4. Jlunenswar o0s3yeTcss HE COBEpIIaTh JEWCTBMH, HaNpaBlIeHHBIX Ha  HapyIICHHE
pabortocniocodnoctn IIporpammuoro Kommiekca mnm Caiita, mosiydeHHe HECaHKIMOHHMPOBAHHOTO JIOCTYNa K
[Mporpammuomy Komrmuiekcy, cepBepam JluineHswapa, MJaHHBIM = HMHBIX TOJB30BaTeled WM  IUIATEXHOU
nH}pacTpyKType, 00X01 TEXHNIECKUX OrPaHNYEHHH, TMMUTOB U CPEICTB 3all[UThl, aBTOMAaTH3NPOBAHHBIA MacCOBBIN
cOOp /MaHHBIX CBEPX TEXHWYECKH YCTAHOBJIECHHBIX JIMMHTOB, JEKOMIMJISLHUIO, AU3aCCEMOIMPOBAHNE WM pEBEpC-
nxkuHApUHT [Iporpammuoro Komrrekca.

3.1.5. CamocrosTensHO 00eceunBaTh COXPAaHHOCTh JaHHBIX JJIs TocTyna K JIndHOMy KaOuHeTy (JIOTHH,
11apoJIb) ¥ HECTH OTBETCTBEHHOCTH 3a BCE JICUCTBHS, COBEPLICHHBIE C HCIIOIB30BAHNEM €TI0 YUETHOM 3aITHCH.

3.1.6. CBoeBpeMeHHO yBeAOMIIATH JInlieH3napa 00 N3MEHEHNH KOHTaKTHBIX JaHHBIX (e-mail), ykazaHHBIX
IIPY PETUCTPALIUH.

3.1.7. CoOnromate uHBIE TpPcOOBAaHWS, yCTAaHOBICHHBIC HacTosAmmMM COIalICHHEM W JIEHCTBYIOIIUM
3aKOHOIATeILCTBOM PD.

3.2 Jlnnensuap oGs3yercs:

3.2.1. TpemocraBuths Jlunensmary npoctyn Kk ¢yHkouoHainy IIK B o0beMe, COOTBETCTBYIOIIEM
orraueHHOMY Tapudy, B cpoku, ycraHoBiIeHHbIE 1. 2.4 HacTosiiero CoraimeHusl.

3.2.2. Ob6ecneunBars pabotocriocooHocts [1K He Menee 95% BpemMeHH B TeUeHHE KayKI0TO KaJeHAapHOTO
Mecsina (3a UCKIIOYEHUEM TUIAaHOBBIX TEXHUUECKUX paboT M 00CTOSTENbCTB HEMPEOIOIUMON CHITBI).

3.2.3.  VYBemomiarh JInMIeH3MaToB O IUIAHOBBIX TEXHMYECKHX paboTax, BIEKYIIMX HeAocTymHocTh [IK
6onee 1 (ogHOTrO) Waca, He MeHee YeM 3a 24 yaca myTeM pasmeuieHus nHpopmanuu Ha Caifte WM HampaBieHUS
yBemomieHus Ha e-mail Jlunensuara.

3.2.4. Ob6ecneuynBarh KOH(PUICHIMAIBHOCTh TEPCOHATBHBIX MaHHBIX JIMIlEH3MaTa B COOTBETCTBHH C
[Monmutrkoii 00paboTKH MepcoHaNBHBIX JaHHEIX (https://pochtacase.ru/docs/privacy policy.pdf).

3.2.5. Paccmarpusarb oOpaienus Jlniensnaros, nmoctynusime yepe3 ¢popMmy oOpaTHO# cBsi3u Ha Caiite
WM IO aIpeCy AEKTPOHHON MOYTHL, YKa3aHHOMY B pasjeine 7 Hacrosmero CornameHnys, B pa3yMHbIE CPOKH.

3.3. JIunensuap Brpase:

3.3.1. Jlunensuap BIpaBe pa3BUBaTh U OOHOBIATH [Iporpammusiii Kommiekc, B ToM ducie 100aBiIsTh,
3aMEHATh WM TPEKpamarh MpeIoCTaBICHUE OTICIBbHBIX (DYHKIMH, €CIM 3TO HE NPHBOJUT K CYHIECTBEHHOMY
YXYAIIEHHIO 0011ero 00bEéMa paB UCHOJIB30BaHMs, OIUIadeHHoro JInien3narom Ha Tekynmi nepruox [oamuckw.

Ecmm CyHIC€CTBCHHOC yXyauieHue (byHKIII/IOHaJ'Ia TCKYLICTO OILTIAYCHHOI'O nepuoga  BbI3BAHO
O6CTO$IT€J'H>CTB3MI/I, HC 3aBUCAIIMMU OT .HI/IIICH3I/Iapa, HI/IHCH?)I/Iap YBCAOMIIACT .HI/IIIGH?)I/IaTa B pa3yMHBII>i CpPOK 1
IpeAOCTABIACT NPECAYCMOTPCHHBIC 3aKOHOAATCIILCTBOM CII0COOBI YperyinmpoBaHus BOIIPOCa, BKIIKOYAsL COPA3MEPHOC
IpoMJICHUC N0CTYyIld, 3aMCHY (byHKIII/IOHaJ'Ia 6o BO3BpAT YaCTU JIMICH3WUOHHOI'O BO3HAIPAXIACHUS MPU HAJIMYUHU
OCHOBAHHH.

3.3.2. IIpuocTaHOBUTH WK NpeKpaTuTh AocTyn Jlnnensuara k 11K B ciaydae Hapymenus Jlunensunatom
ycnoBuit Hactosimero CoraiieHus, B TOM YHCie 0053aTeNbCTB, yKa3aHHbIX B II. 3.1.



3.3.3. HampaBmsare JlumeHsuary WHQOPMAIMOHHBIE W CEPBUCHBIC COOOIICHUS, CBS3aHHBIC C
ucnonbs3oBanueM [1K, Ha agpec MeKTpOHHOM MOYTHI, YKa3aHHbIN PU PErUCTPALIUU.

3.34. HpI/IBHGKaTL TPETbUX JINIL] (HOHpS[ﬂ‘II/IKOB, INIATCXKHBIX ar€¢HTOB H T.H.) JJIA UCIIOJTHCHUA CBOUX
00s13aTEILCTB 110 HaCToALIEMY CornameHuro.

4. OTBETCTBEHHOCTBH CTOPOH

4.1. 3a HEUCIIOJIHCHUE WU HCHAJIC)KAIICC NCIIOJTHCHHUEC 00s13aTeNILCTB 110 HacToALIEMY CornanieHuIo
CTOpOHI)I HECYT OTBCTCTBCHHOCTb B COOTBCTCTBUU C ].'[CﬁCTByIOHIPIM 3aKOHOAATCIILCTBOM Poccutickoit d)ez[epaum/l u
YCJIOBUSAMHU HACTOSAIICTO Cornamenus.

4.2. OrpaHuyeHue OTBETCTBEHHOCTHU JInlieH3uapa:

42.1. .HI/IIIGH?)I/Iap HE HECET OTBETCTBCHHOCTH 3a TOYHOCTD, TOJIHOTY, aKTYaJIbHOCTb U CBOCBPECMCHHOCTDb
CBCHGHI/Iﬁ O MOYTOBBIX OTIIPABJICHUAX, CTATYCAX U MCCTOIIOJIOXKCHUUN OTHpaBJ'IeHPIﬁ, C€CJIN TaKUC CBCACHUS IMMOJTYYCHBI
OT OIIEpaTopoB IIOYTOBOI CBsI3H, CJ'Iy)K6 JO0CTaBKH, MapKeTHHeﬁCOB 1 UHBIX TPETbUX JINLI.

.HI/IIIGH?)I/Iap HC SABJBICTCA OIICPATOPOM TOYTOBOM CBsA3H, IICPCBO3YMKOM, IIPOAABLIOM TOBaApa WIN
OTIIPABUTCIIEM U HC OTBCYACT 3a CPOKU AOCTABKHU, YTPATY, IOBPCIKACHUC, 3aICPIKKY, UBMCHCHUC CTATyCa 100 UHEIE
O6CTO$IT€J'H)CTB3, CBSI3aHHBIE C UCIIOJIHEHHEM 00s3aTeILCTB YKa3aHHbIMU TPETbUMU JIMLIAMU.

.HI/IIIGH?)I/Iap TaK>X€ HE HECET OTBETCTBEHHOCTH 3a BPEMCHHYIO HCAOCTYITHOCTDb HpOl"paMMHOFO KOMHJ'IGKC&,
BbI3BAHHYIO IIJIAHOBBIMU TCXHUYCCKHUMU pa60TaMI/I, ﬂeﬁCTBHﬂMH TPETbUX JINL, cOosMu HHTepHeT-HpOBaﬁﬂepOB,
IIATEXKHBIX CHUCTEM, OIICPATOPOB CBA3H, CJ'Iy)K6 JOCTaBKHU 1100 00CTOSITENECTBAMU HereOZ[OHHMOﬁ CHJIBI.

42.2. Ol"paHI/I‘lGHI/ISI 1 HUCKIIFOUYCHHA OTBCTCTBCHHOCTHU, NPCAYCMOTPCHHBIC HACTOALIUM COI‘J’IaHICHI/IeM,
MPUMCHSAIOTCS B IIPEACIIaX, JOIMYCKACMbIX 3aKOHOAATCIILCTBOM Poccutickoit (De,uepaunﬂ.

B oTHOmICHMSX € .HI/IIIGH3I/IaTaMI/I, HpI/IO6peTaIOHII/IMI/I IIPaBO UCIIOJIb30BAHUA HpOl"paMMHOFO Kommnexca JJIsL
HpGI[HpHHHMaTeHLCKOﬁ HJI HHOM HpO(i)eCCPIOHaHLHOfI ACATCIBHOCTU, COBOKYIIHAsA OTBETCTBCHHOCTDb .HI/IHGHBI/Iapa 10
HaCToALIEMY CornanieHuro OIrpaHUYUBACTCA CyMMOI71 JIMLICH3MOHHOI'O BO3HArpax1CHus, (baKTI/ILIeCKI/I YIIIQ4CHHOTO
TaKNM .HI/IIICH?)I/IEITOM 3a HOCJ'IGILHI/Iﬁ OILIAYCHHEIN nepuog HOHHI/ICKI/I, KpOMEC CJIy4dacB YMbBIINIJICHHOTO HAPYHICHUS
00s13aTeILCTB .HI/IHGHBI/IapOM.

4.3. OTBeTCTBEHHOCTH JInnen3unara:
4.3.1. JlnneH3naT HeCET OTBETCTBCHHOCTH 3a:

- cobOmonienne 3akoHoparenbcTBa Poccuiickoit ®denepannu npu ucmonb3oBaHuK IIporpaMMHOTo
Kommnekca;

- 3aKOHHOCTb MCIIOJIb30BaHMUS CBEACHUH O IIOYTOBBIX OTHPABICHUSX U TPEK-HOMEPOB, J100aBISIEMBIX
B IIporpammusnii Kommiekc;

- COXPaHHOCTh JaHHBIX M1 JOCTynma K JIMuHOMYy KaOMHETy W JeHCTBHS, COBEpIIEHHBIE C
HCIONB30BaHUEM €T0 yUETHOH 3aIucH;

- MOCJIEACTBYUS HapyIIEeHUs yCIOBUM HacToaniero Cornamenus.

43.2. Ilpu Hapymenun Jlnnensuarom ycimoBuid Hacrosmero Conramenus JluneHsuap BIpaBe
MIPUOCTaHOBUTH AocTyn K [Iporpammuomy Komriekcy mo ycrpaHeHHs HapylIeHHs JMOO NMPEKpaTUTh AOCTYI MPU
CYILIECTBEHHOM, HEYCTPAHUMOM, IOBTOPHOM HJIM OUEBUIHO MIPOTHBOINPABHOM HAPYLICHUU.

Bonpoc o Bo3BpaTe NHIIEH3NOHHOTO BO3HATPAKACHUS MPH MPEKPAIICHAH JTOCTYIIA Pa3peIIacTcs ¢ yIETOM
(haKTHYECKU TPEIOCTaBICHHOTO JOCTYIa, XapakTepa HapyIIeHHs W TpeOOBaHWI 3aKOHOMAaTenbcTBa Poccuiickoit
®denepaluu.



44. Oco0eHHOCTH TPeOCTaBICHHUS JOCTyIa

4.4.1. TIporpammusri KoMInieke mpeaoCcTaBIsIeTCS B COCTOSHIH U ¢ ()YHKIIMOHATBHOCTBIO, TOCTYITHBIMU
HA MOMEHT WCIIONB30BaHUA. JIWIleH3Map MpWHUMAET pa3yMHBIE MEphI JUIS TMOANEpXKaHus paboTOCIOCOOHOCTH
[Iporpammuoro Kowmriekca, HO HE rapaHTHPYeT OTCYTCTBHEC TEXHHUYCCKHAX OMMOOK, cOOeB IHMOO BpeMEHHOU
HEJOCTYHOCTH.

44.2. Hwnuro B mHacrosmem ComamieHMd HE OrpaHMYMBaeT ImpaBa JlumeHsmara-noTpeOuTeNs,
IIPEJOCTaBIECHHBIEC MIMIIEPAaTUBHBIMY HOPMAaMU 3aKOHOAATENbCTBA Poccuiickoil denepanun.

4.5. OO6cTOsTENBECTBA HEMTPEOOIMMOM CHIIBI ((hOopc-Maxop):

4.5.1. CTOpOHI)I OCBO60)KI[EIIOTC$I OT OTBCTCTBCHHOCTH 3a YaCTHUYHOC WJIM IIOJJHOC HCHCIIOJIHCHHC
00s13aTEILCTB 110 HacToALIEMY COFJ'IEIHIGHI/I}O, €CJIM TAKOC HCUCIIOJIHCHHUEC SABUJIIOCH CICACTBUCM 00CTOSATEILCTB
HCHpeOZ[OHHMOﬁ CHJIBI, BOBHHUKIIHUX ITOCJIC 3aKITHOUYCHHA Cornammenus.

4.5.2. K obcrositenscTBaM HerCOI[OJ'IHMOﬁ CHUIIBI OTHOCSITCS: CTUXUIHEIC GGI[CTBI/IH, BOCHHBIC HeﬁCTBHﬂ,
AKTbl TEppoOpuU3Ma, 3a6aCTOBKI/I, MPUHATUC OpraHaMn FOCYI[apCTBGHHOI\/’I BJIaCTH aKTOB, AOCJIAIOIIMUX HCIIOJHCHHC
00s13aTeILCTB HCBO3MOXHBIM, MaciutaOHBIe cOOH B pa60Te CCTH I/IHTepHeT, DDoS-araku u uHEIC 06CTO$IT€J'II>CTB&,
KOTOpbIC CTOpOHBI HE MOIUIU NPECABUACTD U MPEAOTBPATUTD.

5. OTMEHA TIOAITMCKHA U ITPEKPAIIEHUE COIJTALIIEHUA
5.1. Otmena ITogmucku JInnensnarom

5.1.1. Jlunenswar BupaBe B JoOoe BpeMsi oTMEeHUTH llomnucky M (MiIM) OTKa3aTbCsl OT AajbHEHIIEero
WCIIONIb30BaHMSl paHee MNPEIOCTABICHHBIX IUIATEXHBIX PEKBU3UTOB ISl PEKypPEHTHBIX IUIaTeXel crocobamu,
MPEe1yCMOTPEHHBIMU IYHKTOM 2.6.5 HacTosero ComianieHus.

5.1.2. Tlocne ormensl Ilonnmucku HOBBIE PEKYPPEHTHBIE IUIATEXKU HE Mpou3BomATcs. JlumeHsuar
COXpaHseT MpaBo Hcnoab30BaHus [IporpamMmmuoro Kommnekca 10 OKOHUaHMS TEKYLIETO OILIAYEHHOIO NEPUOA, €CIIH
HMHOE HE IPEeAyCMOTPEHO 3aKOHOAaTenbCTBOM Poccuiickoil denepanuy mim HacTosmuM ConTalieHueM BCIIECTBHE
CYILIECTBEHHOTO HapylIeHUs JINIIEH31aTOM €r0 YCIOBUIl.

5.1.3.  Ormena Iloanucku He BIMSIET Ha JACHCTBUTENBHOCTh IpaBa HCIONIb30BaHUs I[IporpammHOro
Kommnekca, npegocrapneHHoro JIMleH3uary 3a HCTEKIIYIO YacTh OIJIa4€HHOTO EPUO/a.

5.1.4.  Bompoc 0 Bo3Bpare JIMIICH3NOHHOTO BOSHATPAXK ICHIS 32 HCUCTEKIIYIO YaCTh OIDIAYEHHOTO IIeproa
paspemiaeTcss B COOTBETCTBHH C pasfenioM 6 Hacrosmero CornameHuss W HMPUMCHHMEBIM 3aKOHOIATEIhCTBOM
Poccuiickoit ®enepanuu.

5.2. [Ipekpamenue Cornamenus JlnueHznapom

5.2.1. JluueH3uap BIpaBe MNPHOCTAHOBUTH JNocTyn K IIporpammuomy KomiuiekCy mHpu CyIiecTBEHHOM
Hapymennn Jlnnensuarom Hactosimero Conmamenusi. Ilpekpamenne ComnamieHust JOIMYCKAaeTCs B Cilydasx U
MOpsiAKe, MPENyCMOTPEHHBIX 3aKOHOAATENbCTBOM Poccuiickoir @Depepanuy, a Takke IpH HEYCTPAaHEHHUU
JInneH3uaToM CynieCcTBEHHOIO HapyLIEHUs B CPOK, IPEJOCTaBICHHBIN B yBEJOMIIEHUH, €CJIA TAKOU CPOK JIOIYyCTUM C
y4€TOM XapakTepa HapyLIeHUSI.

5.2.2.  Jlo mpekpamenus Connamenus JIunensuap HanpasiseT JIMneH3naTy yBeJOMJIEHHE O HAPYLIEHUU
U TPENOCTABIACT PasyMHBI CPOK IS €r0 YCTPAHEHUs], €CIH 3TO JOIyCTUMO ¢ Y4ETOM XapakTepa HapyLICHUS.
HemenneHHoe npekpaleHue AOMYCKAeTCs, €CIM HApPYLIEHUE SBISETCS HEYCTPAaHHMBIM, IOBTOPHBIM, OYE€BHIHO
MIPOTUBONPABHBIM WIIH CO3MAaET YyIpo3y O€30MacHOCTH.



5.2.3.  TocnexnctBus npekpamieHuss CornameHusi, BKIOUYasi BOIPOC O BO3BPATe YacTU JIMLIEH3UOHHOIO
BO3HArpaKACHUS, OIIPEACIISAIOTCS ¢ YYETOM OCHOBAHMS MPEKpalieHust, (PaKTHIeCKn IperocTaBlieHHoro Jlnnensuary
00b&Ma IpaB NCIIONB30BAaHMS M TPeOOBaHMH 3aKoHOaTesbeTBa Poceniickoii deneparmu.

5.3. Ipexpamenue aesrensroct [Iporpammuoro Kommiexca

5.3.1. Ilpu mpekpamenun padors! [Iporpammuoro Kommiekca Jlunensuap ysenomisier JInmeH3naTtoB He
MeHee ueMm 3a 30 KaJeHAApHBIX THEH, KpOME CilydyaeB, KOIZJa IpeKpalmieHue paboThl BBHI3BAHO TPEOOBaHUSIMH
3aKOHO/IATENNbCTBA,  IMPEANMCAHUEM  YIOJIHOMOYEHHOTO OpraHa, Yrpo3oil  0e30macHOCTH WM WHBIMHA
00CTOATENLCTBAMH, HCKITIOYAIOIIMMH JAaTbHEHITyI0 SKCInTyaranuio [Iporpammuoro Komrtekca.

5.3.2. Ecmu BcnexctBue mpekpamienusi paborsl [Iporpammuoro Kommnexkca JlnmeHsmap He Moxer
IpeJocTaBuTh JIMIEH3uaTy NpaBO HCIOIb30BaHUS B TEUEHUE MOIHOCTBIO OILIAYEHHOrO Iepuona, Jlnnensuap
BO3BpAIAET YacTh JIMLIEH3UOHHOIO BO3HATPAXKACHUS, OTHOCSIYIOCS K HE MPENOCTABICHHOMY MIEPUOLY, €CIIU MUHOU
MOPSAA0K HE YyCTAaHOBJIEH UMIIEPATUBHBIMU HOPMaMH 3aKOHOAaTenbcTBa Poccuiickoit deneparyu.

6. BO3BPAT JEHEXXHBIX CPEACTB

6.1. JIuneH3noHHOE BO3HArpaKJeHHWE YIUIAUMBAeTCSd 3a NpeAocTaBieHue JluneHsuary mpasa
ucrionbp3oBanusl [Iporpammuoro Kommiiekca B TedeHue cooTBercTByromiero mnepuozpa [loamucku, B 00BEME,
MIPeyCMOTPEHHOM BBIOpaHHbBIM Tapudom.

6.2. Camo mo cebe Hewcnonb3zoBaHue Jlnmensmatom Ilporpammuoro Komrurekca npu Hammuuw
MIPEIOCTABIEHHOTO JIOCTYa HE O3HAyaeT, 4To IpaBo wHcnosib3oBaHus I[Iporpammuoro Kommiekca He ObIIO
npegocrasieHo JInnensuary.

6.3. B03BpaT JACHCKHBIX CPCACTB OCYHICCTBIIACTCA B CllydasaX W HNOPAAKE, IMMPCAYCMOTPCHHBIX
3aKOHOAATCIILCTBOM Poccutickoit (De,uepaupm, HaCTOAIIUM COI‘JIEIHIGHI/IGM, a TAaKKE B Cliy4dac OIIHOOYHOr0 HIIN
MOBTOPHOTI'O CITMCaHUA NCHCKHBIX CPECIICTB.

6.4. Hukakoe monoxeHnne HaCTOAIICTO CornameHuss He OrpaHUYMBaACT IIpaBa HOTpC6I/IT€J'I$I,
IpEeAO0CTABICHHBIC UMIICPATUBHBIMU HOPMAMH 3aKOHOAATCIbLCTBA Poccutickoit cDe,HCpaIII/II/I.

6.5. Ecmm MNPUMCHHUMOC 3aKOHOAATCIILCTBO IMPCAOCTABIIACT HOTpe6I/ITeJ'IIO IpaBO Ha O,HHOCTOPOHHI/Iﬁ
OTKa3 OT A0roBopa € paC‘léTOM 3a (l)aKTI/I‘leCKI/I MMpeAOCTAaBJIICHHOC HUCIIOJIHCHUEC U (I/IJ'II/I) C YACpKaHUCM q)aKTI/I‘lCCKI/I
MOHECEHHBIX pacxoaos, pacqéT MNpOU3BOAUTCA B COOTBETCTBUM C TaKHUM 3dKOHOHAATCILCTBOM U C y‘léTOM
00CTOSITEITLCTB KOHKPCTHOTI'O Cliy4ad.

6.6. IIpn paccmorpenun TpeOoBaHus O Bo3Bpare JIWIeH3Wap BHpaBe YYWUTHIBATH (PAKTHUECKH
IIpeIoCcTaBIeHHbIH JInneH3uary nepuos focrymna, 00bEM HCIOIB30BaHHOTO (BYHKIIMOHAIA, UCTIONH30BaHNE JIUMHUTOB,
peycMOTpeHHbIX TapudomM, a Takke HHble 00bEKTHBHBIC 00CTOATENBCTBA UCTIONHEH!sT CortanieHust. YKa3aHHbIC
oOcToATeNnbCTBA MOTYT MOATBEPXKIaThCS MaHHbIMH JImuHoro kabuHerta, yoramu Ilporpammuoro Kommekca n
nH}popMamel mIaTé;KHOTo cepBHca.

6.7. Jlnnensuap He ycTaHaBIMBAET 3apaHee, 4To (PAKTHIECKH ITOHECEHHBIE PacXoibl BO BCEX CITydasx
paBHBI NOJIHOW cTomMmocTH nepuofa [logmucku. Bompoc o pasMmepe Bo3BpaTa HpH €ro HaJIMYMH Pa3pellacTcs
MIPUMEHHUTENBHO K KOHKPETHOMY O0palleHuto, ¢ yuétom TpeboBaHmi 3akoHoAaTenscTBa Poccuiickoit denepanmu.

6.8. Ilomubriz BO3BpAT JIMICH3UOHHOTO BO3HAIpAKACHUSA IMMPOU3BOAUTCA, B YaCTHOCTHU, B CICAYIOLIUX
ClIyvasXx:

6.8.1. MMPOU301IO OmIMO0YHOE MOBTOPHOC CIIMCAHHC JACHCIKHBIX CPCACTB 3a OAUH WU TOT KC ICPUOL
HO,HHI/ICKI/I — B pa3sMepe CyMMbI ITIOBTOPHOI'O CIIMCAHUS;



6.8.2.  mo BuHe JIunensnapa Jlnnensuary He OblI IpenocTasieH focty K [Iporpammuomy Kommuiekcy, u
HapylIeHHe He YCTPAaHEHO B pa3yMHBIN CPOK mocie oopamienus Jlnnensnara;

6.8.3. B MHBIX ClIy4asix, IpSIMO IIPEIYCMOTPEHHBIX 3aKOHOHaTenbCTBOM Poccutickoit denepanuu.

6.9. IIpu cymecteenHol HegocTynHoCcTH [IporpamMmmuoro Kommnekca no Bune Jlunensuapa Jlnnensuar
BIIpaBe TpeOOBaTh COPAa3MEPHOIO YMEHBIICHUS JIMIEH3MOHHOTO BO3HATPaKACHMS, NPOMJICHUS IIepHoaa
WCIIONIb30BaHMS JIMOO0 BO3BpaTa 4acTH yIIa9Y€HHOH CyMMBI — B 3aBUCHMOCTH OT XapaKTepa HapyIIeHHs 1 TpeOoBaHUN
3akoHojarenbcTBa Poccuiickoit denepannu.

6.10.  ns paccMorpeHus obpaiieHus 0 Bo3Bpare JIMIeH3MaT HAlpaBiIseT 3asBieHUe Yepe3 Gopmy Ha
Caiire: https://pochtacase.ru/return-money/ 1160 Ha ajgpec MEKTPOHHON MOYTHI: support@pochtacase.ru.

6.11. 3asBicHHIe JOJDKHO COACPIKAaThb CBCACHUSA, MO3BOJIAIOIINC I/I,HGHTI/I(i)I/IHI/IPOBaTL .HI/IHGH?)I/IaTa n
TIaTEXK: (l)aMI/IJ'II/IIO, UM, OTYCCTBO IIPU HAJIUYIHUU; aIpEC 3J'I€KTpOHHOI>i II0YTHI, HCIIOJIb30BAHHBII Ipu perucCTpalu;
JAary U CyMMY IJIaTeka, OIMMCaHnue OCHOBAHUS O6paHIGHI/I${.

6.12.  Jlunensuap paccMaTpuBaeT OOpalleHne B CPOK, yCTAHOBJICHHBIN 3aKOHOIATEILCTBOM Poccuiickoit
deneparyy U1l COOTBETCTBYIOIIETO TPEOOBaHMS, a IPH OTCYTCTBHH TAaKOIo cpoka — B TeueHune 10 pabouux nHel ¢
JIaThl TIOJTyYeHUs OOpaIIeHHS.

6.13. [Ipu HeoOxomumocTu JIumeH3nap BIpaBe 3allpPOCUTh CBEACHHUS, OOBCKTHBHO HEOOXOAUMBIC IS
UACHTU(DUKAINY [DTATEXKA THOO0 IIPOBEPKU OOCTOSITEIHCTB OOpAIICHIS. 3aIpoC TOOHUTEIHHBIX CBEICHUN HE MOXKET
HCTIOJTB30BAThCS JIII HEOOOCHOBAaHHOTO 3aTSTUBAHUS PACCMOTPEHUS OOpaICHYISI.

6.14.  Ilpu MOIOXKUTEIBHOM PELIEHHH BO3BPAT OCYLIECTBISETCS HA TE K€ IUIATEXKHBIE PEKBU3HTHL, C
KOTOPBIX TPOM3BEICHA OILIaTa, JIMOO MHBIM CIIOCOOOM, COINIACOBaHHBIM C JIMIEH3MAaTOM, B CPOK, YCTAHOBJICHHBIH
3aKoHOzaTenbCcTBOM Poccuiickoit denepanun, a mpu OTCYTCTBHU TaKoro Cpoka — He no3aHee 10 pabounx aHeH.

6.15.  Hcnonp3oBanue Jlumenszuapom soros IIporpammuoro Komruiekca, maHHpX JIM9HOTO KaOWHETa U
CBEJICHUH IIaTE&XKHOTO CEpBUCA ISl MPOBEPKH OOCTOSATENBCTB OOpallieHus HE OrpaHWYMBAacT HpaBo JlumeH3nara
00paTuThcs B CyIl WIM K WHOMY YIIOJHOMOYCHHOMY OpTaHy B COOTBETCTBHU C 3aKOHOAATEIHCTBOM Poccuiickoit
®denepaluu.

7. SAKJIFOYUTEJIBHBIE MTOJIOXXEHUA

7.1. [Ipumenumoe npaso

Hacrosimmee CornaireHue peryaupyercs U TOIKYeTCS B COOTBETCTBHH C 3aKOHOJATEIECTBOM Poccuiickoit
®denepalvu.

7.2. Pa3pemenne cnopos

7.2.1. Bce cmnopsl U pa3HOIIAcHs, BO3HUKArOIIME K3 HacTosmero ConamieHus WIK B CBSI3U C HUM,
CTOpOHBI Oy/IyT CTPEMUTHCS pa3peIInTh IyTEM IIEPETOBOPOB.

7.2.2. o obpamenuss B cyx Jlunensuar BmpaBe HamnpaBuTh JIMIeH3Wapy HpPETCH3WIO Ha ajpec
JJIEKTPOHHON MOYTHI, yKa3aHHbIA B 1. 7.6 Hactosimero Cornamenus. JIMmeH3uap paccMaTpUBAacT MPETEH3HIO B
TeueHue 30 KaleHJApHBIX JHEH cOo OHA €€ IMONYy4YeHMs, €CIM HMHOM CPOK HE YCTAHOBIEH 3aKOHONATEIbCTBOM
Poccuiickoit ®enepanuu.

7.2.3. B CJIydyac HCBO3MOXHOCTH pa3pClICHUA CIIOpa B MPETCH3MOHHOM IOPAAKE CIIOP IMEPEAACTCA Ha
PacCMOTPCHUE B CYJ B COOTBCTCTBUU C 3aKOHOAATCILCTBOM Poccutickoit CDez[epauI/H/I.

7.3. W3menenne ycnosuil ComnanieHus



7.3.1.  Jluuensuap BIpase IyOIMKOBaTh HOBYIO pepakiuio Hacrosimero Coramenus Ha Caifre.

7.3.2. Hosas pemakuust ComameHuss IMpUMEHSETCS K JIOTOBOpaM, 3aKIIOYEHHBIM IOCE Jarhl e&
BCTYIUICHUS B CHITY, €CITH HHOE IPSIMO HE YKa3aHO B HOBOM peNIaKIMK U IOITyCKaeTCs 3aKOHOAATeIbCcTBOM Poccuiickoit
®denepaluu.

7.3.3. B orHomenun peucteyromeil Ilogmucku HoBas pemakuus CornameHuss NPUMEHSETCS
UCKJIIOYUTENBHO K OyaymiuM, emé He OIUTad4eHHBIM ITEPUOAaM M TOJNBKO IPH COONIONCHNH TOPS/IKA YBEIOMIICHHS,

MIPEIyCMOTPEHHOT0 MYHKTOM 2.7 HacTosiero CornameHusl.

7.3.4. Hosgas peaaknus CornameHus He U3MEHSET B OAHOCTOPOHHEM MOPSAAKE CTOUMOCTD, CPOK, 00BEM
IIpaB UCTI0JIb30BAHMA, (byHKIII/IOHaJ'I 1 MHBIC CYHICCTBCHHBIC YCJIIOBUA YIKE OIJIAYCHHOTO IMIEPpUoaa HO,HHI/ICKI/I.

7.3.5.  Ecnm JluneHsuar He comiaceH C yCIOBUSIMH, NpeylaraeMbIMu JUTs Oyaynux neproaos [lomnmckny,
OH BIIpaBe OTMEHUTH [TonMUCKy 10 Hauana COOTBETCTBYIOILIEro nepruoaa. Ilocne oTMeHs! pekyppeHTHOE CIIUCaHue 3a
9TOT OyIyIIMii IepruoA He IPOU3BOJHUTCSI.

7.4. VYBenomueHus

7.4.1. Bce yBenomiieHusl, CBI3aHHBIE C UCIIOIIHEHHEM HacTosero Cornamenys, HaIpaBsoTC:

JIuneHn3uaty — Ha aApec MEKTPOHHON MOYTHI, YKa3aHHBIN IPU PETUCTPALHH;

JIuneHnsnapy — Ha apec MEKTPOHHOMU MOUTHI, YKa3aHHBIN B II. 7.6.

7.4.2. VYBenOMIIEHUE CUMTAETCS MOIYYECHHBIM:

- NIPY HATPABJICHUH 10 IECKTPOHHON MOYTE — B MOMEHT OTIIPABKH (€CIIH OTHPABUTENb HE ITOTYYHI
cooOI1IeHNEe O HEIOCTABKE);

— Ipu pasMCUICHUN Ha Calite — ¢ MOMEHTa Hy6J'II/IKaIII/II/I, €CJIM 3aKOHOM, HaCTOAIIUM CornameHuemM
WK XapaKTEPOM YBCAOMIICHUS HE NPCAYCMOTPCHO €TI0 HAIlpaBJICHUC .HI/IH@H?)I/IaTy o ajgpecy 3J'IeKTpOHHOI7[ IIOYTHhI

1100 MHBIM CHOCO6OM, TO3BOJIAOIIUM HNOATBECPANUTHL JOBECACHUC I/IH(l)OpMaIII/II/I a0 .HI/IIIGH?)I/IaTa.

7.4.3. .HI/IIIGH?)I/IEIT HECCT OTBECTCTBCHHOCTD 3a dKTYaJIbHOCTb YKA3aHHOI'O UM aJipcca 3J'IeKTp0HHOI71 IIOYTHI
u 06ﬂ3y€TC$[ CBOCBPCMCHHO YBCAOMIIATH .HI/IIIGHBI/Iapa 0O €0 UIBMCHCHHH.

7.5. HenelcTBUTENBEHOCTD OTIEIBHBIX ONIOKEHIH

Ecnu kakoe-1100 moj10KeHne HaCTOAIICTO CornameHust 6y,HGT IMMPU3HAHO CYAOM HGHCﬁCTBI/ITCJ’ILHHM WK HE
UMCIOIIIUM IOpHﬂHQGCKOﬁ CHJIBI, OCTAJIBHBIC ITOJIOXKCHU S CornameHust COXPAHAIOT CBOIO CHUJIY B ITOJIHOM o0BeMe.

7.6. PexBusutel JIunensunapa

000 «Beb IIporpamunr»

OI'PH 1197847153756 HH 7810770025

Anpec NeKTPOHHOM MOYTHL: support@pochtacase.ru
Caiir: https://pochtacase.ru

7.7. JlaTa BCTYIIJIEHUS B CUILY

Hacrosimas pepakuus ContamieHust BCTynaeT B cuity ¢ «06» aBrycta 2026 rona u A€UCTBYET J0 €€ 3aMEHBI
HOBOM pefakuueil.



